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W3C Web Content Accessibility Guidelines (WCAG) 2.0 Conformance Statement

Product Release Date: 9/4/2018
Name of Product: SQL Server Management Studio 17 
Description of Product: SQL Server Management Studio (SSMS) is an integrated environment for managing any SQL infrastructure, from SQL Server to SQL Database. SSMS provides tools to configure, monitor, and administer instances of SQL from wherever you deploy it. SSMS provides tools to deploy, monitor, and upgrade the data-tier components, such as databases and data warehouses used by your applications, and to build queries and scripts.
Platform: Windows
Product Build: 14.0.17285.0
[bookmark: _Hlk481519195][bookmark: _Hlk479075568][bookmark: _Hlk525655627]Accessibility website: Microsoft Accessibility
Accessibility contact for more information: Enterprise Disability Answer Desk (eDAD)
For assistance with this report, please email us.

WCAG 2.0 Conformance Requirements

	Criteria	

	1. Conformance Level

	2. Full pages

	3. Complete processes

	4. Only Accessibility-Supported Ways of Using Technologies

	5. Non-Interference



[bookmark: _Section_1194.21_Software][bookmark: _Level_A][bookmark: LevelA][bookmark: perceivable]Web Content Accessibility Guidelines (WCAG) 2.0 

Principle 1: Perceivable
Information and user interface components must be presentable to users in ways they can perceive.
Guideline 1.1 Text Alternatives
Provide text alternatives for any non-text content so that it can be changed into other forms people need, such as large print, braille, speech, symbols or simpler language.

	Criteria
	Supporting Feature
	Remarks and Explanations

	1.1.1 Non-text Content: All non-text content that is presented to the user has a text alternative that serves the equivalent purpose, except in situations listed in WCAG 2.0 1.1.1.
	Supported
	



[bookmark: _Guideline_1.2_Time-based]Guideline 1.2 Time-based Media
Provide alternatives for time-based media.

	Criteria
	Supporting Feature
	Remarks and Explanations

	1.2.1 Audio-only and Video-only (Prerecorded): For prerecorded audio-only and prerecorded video-only media, the following are true, except when the audio or video is a media alternative for text and is clearly labeled as such:
• Prerecorded Audio-only: An alternative for time-based media is provided that presents equivalent information for prerecorded audio-only content.
• Prerecorded Video-only: Either an alternative for time-based media or an audio track is provided that presents equivalent information for prerecorded video-only content.
	Not Applicable
	

	1.2.2 Captions (Prerecorded): Captions are provided for all prerecorded audio content in synchronized media, except when the media is a media alternative for text and is clearly labeled as such.
	Not Applicable
	

	1.2.3 Audio Description or Media Alternative (Prerecorded): An alternative for time-based media or audio description of the prerecorded video content is provided for synchronized media, except when the media is a media alternative for text and is clearly labeled as such.
	Not Applicable
	

	1.2.4 Captions (Live): Captions are provided for all live audio content in synchronized media.
	Not Applicable
	

	1.2.5 Audio Description (Prerecorded): Audio description is provided for all prerecorded video content in synchronized media.
	Not Applicable
	



Guideline 1.3 Adaptable
Create content that can be presented in different ways (for example simpler layout) without losing information or structure.

	Criteria
	Supporting Feature
	Remarks and Explanations

	1.3.1 Info and Relationships: Information, structure, and relationships conveyed through presentation can be programmatically determined or are available in text.
	Supported With Exceptions
	See Table 1

	1.3.2 Meaningful Sequence: When the sequence in which content is presented affects its meaning, a correct reading sequence can be programmatically determined.
	Supported
	

	1.3.3 Sensory Characteristics: Instructions provided for understanding and operating content do not rely solely on sensory characteristics of components such as shape, size, visual location, orientation, or sound.
	Supported With Exceptions
	See Table 2



Guideline 1.4 Distinguishable
Make it easier for users to see and hear content including separating foreground from background.

	Criteria
	Supporting Feature
	Remarks and Explanations

	1.4.1 Use of Color: Color is not used as the only visual means of conveying information, indicating an action, prompting a response, or distinguishing a visual element.
	Supported
	

	1.4.2 Audio Control: If any audio on a Web page plays automatically for more than 3 seconds, either a mechanism is available to pause or stop the audio, or a mechanism is available to control audio volume independently from the overall system volume level.
	Not Applicable
	

	1.4.3 Contrast (Minimum): The visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for the following: 
• Large Text: Large-scale text and images of large-scale text have a contrast ratio of at least 3:1;
• Incidental: Text or images of text that are part of an inactive user interface component, that are pure decoration, that are not visible to anyone, or that are part of a picture that contains significant other visual content, have no contrast requirement.
• Logotypes: Text that is part of a logo or brand name has no minimum contrast requirement.
	Supported With Exceptions
	See Table 3

	1.4.4 Resize text: Except for captions and images of text, text can be resized without assistive technology up to 200 percent without loss of content or functionality.
	Supported With Exceptions
	Some controls at the bottom of the window are disappearing after resizing screen to 125%.

	1.4.5 Images of Text: If the technologies being used can achieve the visual presentation, text is used to convey information rather than images of text except for the following: 
• Customizable: The image of text can be visually customized to the user's requirements;
• Essential: A particular presentation of text is essential to the information being conveyed.
	Supported
	



Principle 2: Operable
User interface components and navigation must be operable.
Guideline 2.1 Keyboard Accessible
Make all functionality available from a keyboard. 

	Criteria
	Supporting Feature
	Remarks and Explanations

	2.1.1 Keyboard: All functionality of the content is operable through a keyboard interface without requiring specific timings for individual keystrokes, except where the underlying function requires input that depends on the path of the user's movement and not just the endpoints.
	Supported With Exceptions
	See Table 4

	2.1.2 No Keyboard Trap: If keyboard focus can be moved to a component of the page using a keyboard interface, then focus can be moved away from that component using only a keyboard interface, and, if it requires more than unmodified arrow or tab keys or other standard exit methods, the user is advised of the method for moving focus away.
	Supported With Exceptions
	- Keyboard focus is getting trapped on combo box under 'Script transformation Editor' dialog box.
- Keyboard is getting trapped after activating 'move up' button in external tool pane.
- Keyboard focus is getting trapped after selecting 'Close window' control.


Guideline 2.2 Enough Time
Provide users enough time to read and use content. 

	Criteria
	Supporting Feature
	Remarks and Explanations

	2.2.1 Timing Adjustable: For each time limit that is set by the content, at least one of the following is true: 
• Turn off: User is allowed to turn off time limit before encountering it; or 
• Adjust: The user is allowed to adjust the time limit before encountering it over a wide range that is at least ten times the length of the default setting; or
• Extend: The user is warned before time expires and given at least 20 seconds to extend the time limit with a simple action (for example, "press the space bar"), and the user is allowed to extend the time limit at least ten times; or
• Real-time Exception: The time limit is a required part of a real-time event (for example, an auction), and no alternative to the time limit is possible; or
• Essential Exception: The time limit is essential and extending it would invalidate the activity; or 
• 20 Hour Exception: The time limit is longer than 20 hours.
	Not Applicable
	

	2.2.2 Pause, Stop, Hide: For moving, blinking, scrolling, or auto-updating information, all of the following are true:
• Moving, blinking, scrolling: For any moving, blinking or scrolling information that (1) starts automatically, (2) lasts more than five seconds, and (3) is presented in parallel with other content, there is a mechanism for the user to pause, stop, or hide it unless the movement, blinking, or scrolling is part of an activity where it is essential; and
• Auto-updating: For any auto-updating information that (1) starts automatically and (2) is presented in parallel with other content, there is a mechanism for the user to pause, stop, or hide it or to control the frequency of the update unless the auto-updating is part of an activity where it is essential.
	Supported
	



Guideline 2.3 Seizures
Do not design content in a way that is known to cause seizures. 

	Criteria
	Supporting Feature
	Remarks and Explanations

	2.3.1 Three Flashes or Below Threshold: Web pages do not contain anything that flashes more than three times in any one second period, or the flash is below the general flash and red flash thresholds.
	Supported
	



Guideline 2.4 Navigable
Provide ways to help users navigate, find content, and determine where they are. 

	Criteria
	Supporting Feature
	Remarks and Explanations

	2.4.1 Bypass Blocks: A mechanism is available to bypass blocks of content that are repeated on multiple Web pages.
	Supported
	

	2.4.2 Page Titled: Web pages have titles that describe topic or purpose.
	Supported
	

	2.4.3 Focus Order: If a Web page can be navigated sequentially and the navigation sequences affect meaning or operation, focusable components receive focus in an order that preserves meaning and operability.
	Supported With Exceptions
	See Table 5

	2.4.4 Link Purpose (In Context): The purpose of each link can be determined from the link text alone or from the link text together with its programmatically determined link context, except where the purpose of the link would be ambiguous to users in general.
	Supported
	

	2.4.5 Multiple Ways: More than one way is available to locate a Web page within a set of Web pages except where the Web Page is the result of, or a step in, a process.
	Supported With Exceptions
	- Hot keys should be associated with the Run/Cancel/help buttons.
- Hot key conflict for two controls under 'History Cleanup Task' window.
- Intellisense Enabled Tool in Query menu is not accessible with shortcut keys.
- Integration Services Deployment Wizard' does not disappear using Esc key of keyboard.
- Not able to exit the dialog box using ESC key.

	2.4.6 Headings and Labels: Headings and labels describe topic or purpose.
	Supported
	

	2.4.7 Focus Visible: Any keyboard operable user interface has a mode of operation where the keyboard focus indicator is visible.
	Supported With Exceptions
	See Table 6



Principle 3: Understandable
Information and the operation of user interface must be understandable. 
Guideline 3.1 Readable
Make text content readable and understandable. 

	Criteria
	Supporting Feature
	Remarks and Explanations

	3.1.1 Language of Page: The default human language of each Web page can be programmatically determined.
	Supported
	

	3.1.2 Language of Parts: The human language of each passage or phrase in the content can be programmatically determined except for proper names, technical terms, words of indeterminate language, and words or phrases that have become part of the vernacular of the immediately surrounding text.
	Not Applicable
	



Guideline 3.2 Predictable
Make Web pages appear and operate in predictable ways. 

	Criteria
	Supporting Feature
	Remarks and Explanations

	3.2.1 On Focus: When any component receives focus, it does not initiate a change of context.
	Supported With Exceptions
	- Focus does not move to latest added project, while adding any existing project in project explorer
- Focus does not remain on the next interactive element, when destination table is selected.
- Keyboard focus does not move to result content when pressing ENTER on search box in the "New project" window.
- Focus does not moves to Getting started window when action performed on 'OK' button.
- Keyboard focus does not appear on the "Execute SQL task" tile in control flow window when move it from SSIS toolbox.
- Keyboard focus does not appear on the first interactive control of "Fixed and Changing Attribute options" screen when user press enter on Next button.
- Keyboard focus does not move to diagram view window in the "Query designer" Toolbox option.
- After selecting Browse button focus moves to next page on dialog box instead of moving in packages dialog box.

	3.2.2 On Input: Changing the setting of any user interface component does not automatically cause a change of context unless the user has been advised of the behavior before using the component
	Supported
	

	3.2.3 Consistent Navigation: Navigational mechanisms that are repeated on multiple Web pages within a set of Web pages occur in the same relative order each time they are repeated, unless a change is initiated by the user.
	Supported With Exceptions
	- User is not able to navigate through options listed under Select A Page module via Up/Down arrow keys.
- New Session: User is not able to navigate through options listed under Select A Page module via Up/Down arrow keys

	3.2.4 Consistent Identification: Components that have the same functionality within a set of Web pages are identified consistently.
	Supported With Exceptions
	Different names are defined for same type of control on "Slowly Changing Dimension" dialog box.



Guideline 3.3 Input Assistance
Help users avoid and correct mistakes.

	Criteria
	Supporting Feature
	Remarks and Explanations

	3.3.1 Error Identification: If an input error is automatically detected, the item that is in error is identified and the error is described to the user in text.
	Supported With Exceptions
	Error is not identified for function name in New Breakpoint window.

	3.3.2 Labels or Instructions: Labels or instructions are provided when content requires user input.
	Supported With Exceptions
	[bookmark: _GoBack]Combo box is not correctly associated with its label under 'Script Transformation Editor' dialog box.

	3.3.3 Error Suggestion: If an input error is automatically detected and suggestions for correction are known, then the suggestions are provided to the user, unless it would jeopardize the security or purpose of the content.
	Supported
	

	3.3.4 Error Prevention (Legal, Financial, Data): For Web pages that cause legal commitments or financial transactions for the user to occur, that modify or delete user-controllable data in data storage systems, or that submit user test responses, at least one of the following is true: 
1. Reversible: Submissions are reversible.
2. Checked: Data entered by the user is checked for input errors and the user is provided an opportunity to correct them.
3. Confirmed: A mechanism is available for reviewing, confirming, and correcting information before finalizing the submission.
	Supported
	



Principle 4: Robust
Content must be robust enough that it can be interpreted reliably by a wide variety of user agents, including assistive technologies.
[bookmark: _Guideline_4.1_Compatible:]Guideline 4.1 Compatible
Maximize compatibility with current and future user agents, including assistive technologies. 

	Criteria
	Supporting Feature
	Remarks and Explanations

	4.1.1 Parsing: In content implemented using markup languages, elements have complete start and end tags, elements are nested according to their specifications, elements do not contain duplicate attributes, and any IDs are unique, except where the specifications allow these features.
	Supported With Exceptions
	See Table 1

	4.1.2 Name, Role, Value: For all user interface components (including but not limited to: form elements, links and components generated by scripts), the name and role can be programmatically determined; states, properties, and values that can be set by the user can be programmatically set; and notification of changes to these items is available to user agents, including assistive technologies.
	Supported With Exceptions
	SeeTable 7


[bookmark: _Level_AA][bookmark: _Section_1194.22_Web-based][bookmark: _Table_2:_No][bookmark: _Section_1194.25_Self-Contained,][bookmark: _Section_1194.24_Video]
Tables
[bookmark: _Table_1:_Info][bookmark: _Table_1:_Non-text]Table 1: Info and Relationships

	Table 1

	1.3.1 Info and Relationships: Information, structure, and relationships conveyed through presentation can be programmatically determined or are available in text.

	- NVDA does not read menu item of Print menu properly.
- Screen reader does not read "SQL SERVER" when navigating on the "Connect to Server" window.
- Narrator reads some of the text as "Editable text".
- Narrator does not read the text in error dialog box.
- Not able to access "Browser for server" pop up using Narrator in "ITEMS" mode.
- Narrator does not read anything when "Trace stop date" and "Trace stop time" are focused.
- Narrator does not read detailed information about additional information for custom report.
- Narrator is reading the text in the table as "Editable Text".
- Screen Reader not reading expended state of elements.
- Screen Reader does not read 'groups' associated with the input fields.
- Narrator does not read the current state of the "Alphabetical\categorized" buttons.
- Narrator does not read the text in the pop up completely and properly.
- State is not defined properly for elements under Role menu items.
- Narrator is reading the text in the table as "Editable Text" appearing on Process Database pane.
- NVDA is not reading role of menu items appearing after activate database context menu.
- Narrator not reading role and state of control appearing in 'property window' table.
- Narrator is not reading groups along with the radio buttons in Register server assembly pane.
- Narrator does not read the Combo box of data type in Design view of table.
- Narrator does not read the tree item control type in the "Summary" window.
- Narrator does not read about the state of items Expand and collapse in "Check Constraint" dialog box.
- Table informations are not defined properly in "Watch live data" window.
- Narrator is reading non-editable text as editable text under 'General' tab.
- Narrator does not read Date and Time of "Tuning Options' tab.
- Information of radio buttons is not properly associated with radio button groups on "Datastorage Pane".
- Narrator does not read the Changed value of "Maximum Dispatch Latency" Text box in Advance window.
- NVDA does not read link name in 'General tab'.
- Narrator does not read the information about the selected event description in "New session" Dialog box.
- Narrator does not read the whole text of the "About SQL Server Configuration Manager" dialog box.
- State of Button and list item are not defined properly in "SSIS Toolbox" window .
- NVDA does not read the description of events in "Session wizard".
- Narrator does not provide the descriptive information of SSIS Toolbox Context Menu.
- Screen reader is reading check/uncheck property for menu items after activate the context menu.
- Checkbox is not associated with the name control in the "Aggregation" window.
- Narrator does not provide the descriptive information of New Window, when user press enter on Next button of previous screen.
- Information is not associated with editable text box in the "Shrink Database Task" window.
- Screen Reader is not reading the tittle of wizard while navigating the 'SSIS Package Upgrade wizard'.
- Screen reader reading the incorrect role of non-editable Text box under 'Script Transformation editor' pane.
- Narrator does not provide the information of row added/deleted in 'Parameter List' table.
- Narrator does not provide correct information for Tab controls under 'Advance Editor for Script Component' dialog box.
- Information of radio buttons is not properly associated with radio button groups on "Lookup" window.
- State of list item is not defined properly in "Multicast information editor" window .
- Screen reader does not tell if a column has been added or not.
- Narrator does not provide the information for added/deleted column in 'Inputs and Outputs' tree view.
- Narrator is not reading the information appearing under 'Path' and 'Type Name' column under 'Choose Toolbox Items' window.
- State of list of tables are not defined properly in Add Table dialog box.
- Narrator is not reading state of disabled information in the "Change Script" dialog box.
- After activating the context menu, screen reader reads the 'menu' multiple times in external tools pane.
- Narrator is not reading information in the "Indexes\keys" dialog box.
- Narrator is not informing the user about few ComboBox controls under 'New Synonym' window.
- Narrator is not reading information associated with controls and list item.
- Screen reader does not read State of combo box and also reads name of radio button as incorrect.
- Narrator does not read the disabled elements on "Script Table As" menu.
- Screen reader does not read information which is changed according to value selection in 'Name' column.
- Information is not associated with the list item properly in "Insert result" dialog box.
- Information is not associated with the editable text box in the "Query option" window.
- Screen reader does not give information about user navigation to 'Select Packages' screen.
- Screen reader does not give information about checkbox checked/unchecked to user.
- Screen reader does not read title of newly opened 'New Job' dialog box.
- Narrator is not reading time value of the 'Daily Frequency' on Schedules screen.
- State are not defined properly for toolbar buttons of web browser.
- Screen reader providing incorrect information for context menu on Stored packages.
- NVDA is not reading the 'Read only' state of 'Table Name' and 'Index Type' text boxes.
- Screen reader does not announce the key use to access navigation links on "Deploy Data Tier Application" window.
- Screen reader does not read disable buttons as disabled on View History screen.
- Screen reader is reading the context menu incorrectly of Table under Object Explorer.
- Screen reader is not providing the information regarding the Table headers on selected packages dialog box.
- Narrator is not reading information about the Toolbar of error list.
- Header is not associated with information in the "Specify Values for Template parameter" window.
- Wrong information defined for shortcut keys in toolbar.
- Narrator does not read the disabled elements on tool strip.
- NVDA is not reading the 'Read only' state of 'Table Name' and 'Index Type' text boxes.
- NVDA is not announcing the changing state of checkboxes.
- Narrator does not read the Combo boxes in Font window.
- Narrator does not reads the Description text, but reads the header of the description text only.
- Screen Reader does not read groups of the checkboxes.
- NVDA does not read all elements on Trace Table Pop-up.
- Narrator is reading the text in the table as "Editable Text".


[bookmark: _Table_2:_Sensory]Table 2: Sensory Characteristics

	Table 2

	1.3.3 Sensory Characteristics: Instructions provided for understanding and operating content do not rely solely on sensory characteristics of components such as shape, size, visual location, orientation, or sound.

	- Information for the elements on Error message is not defined properly.
- Screen reader focus does not go to error message automatically.
- Information shown on screen for error message is not exposed programmatically.
- Narrator does not provide any information for the bookmarked lines in query to the user.
- Information shown visually but Screen Reader does not provide any information that Users or Groups are added on list.
- Additional Information shown visually along with control but not any indication about the additional information.
- Information shown visually but Screen Reader does not provide any error information to the user.
- Information shown visually but Screen Reader does not provide any notification to the user about the delete operation.
- Screen Reader does not read about the process records in the "View SQL Server" window.
- Screen Reader does not read about the pane in the "Select Database Synchronization” window.
- Narrator does not inform the user whether SSIS toolbox item moves to the Favourite section or not.
- Narrator does not inform the user whether item moves to the Control flow window or not.
- Narrator does not inform the user whether any action performed on the screen or not.
- Visually appearing operations (like:- create/delete event ) are not notified by the screen reader to the users.
- Visually appearing operations (like:- Changes in Link text) are not notified by the screen reader to the users.
- Information shown visually but Screen Reader does not provide any information that Precedence Constraint is added.
- Screen reader is not mentioning the changes in the dialog when we select the list item form pane
- Information shown visually about "file age" checkbox is not defined programmatically.
- Information shown visually but Screen Reader does not provide any information about the addition of variable in the table.
- Screen reader does not convey 'Expression Result' information after expression evaluation.
- Information shown visually but Screen Reader does not provide any information that element has been resized after activating the 'auto size' menu.
- Information shown visually but Screen Reader does not provide any information that deployment has been completed.
- Screen reader does not read about the error message.
- Information shown visually but Screen Reader does not provide any information about swap inputs in "Merge join editor".
- Visually appearing operations (like:- creation of connection manager) are not notified by the screen reader to the users.
- Information shown on screen about Add table dialog box are not exposed programmatically.
- Information shown visually on screen for Activate/Close Window under Window Dialog box is not exposed programmatically.
- Screen Reader - SSMS 4- Query] Narrator is not providing proper information about connection/disconnection action performed in Query menu.
- Information shown on screen "text editor" are not exposed programmatically for "display quick info" button.
- Information conveyed visually for Error\Warning is not exposed programmatically.
- Screen Reader does not read about the grouping progress.
- Information shown on screen about sample dialog box are not exposed programmatically.
- Extended Events toolbar: Screen Reader does not read about the grouping progress.
- New Text Annotation: Information shown on screen about sample dialog box are not exposed programmatically.


[bookmark: _Table_3:_Contrast]Table 3: Contrast Minimum

	Table 3

	1.4.3 Contrast (Minimum): The visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for the following: 
• Large Text: Large-scale text and images of large-scale text have a contrast ratio of at least 3:1;
• Incidental: Text or images of text that are part of an inactive user interface component, that are pure decoration, that are not visible to anyone, or that are part of a picture that contains significant other visual content, have no contrast requirement.
• Logotypes: Text that is part of a logo or brand name has no minimum contrast requirement.

	- Luminosity contrast ratio is less than 4.5:1 for text appearing in "Add and remove help content" window.
- Luminosity contrast ratio is less than 4.5:1 for text on table grid control in Process Database pane.
- Luminosity contrast ratio is less than 4.5:1 for few grey text elements for the Report pane.
- Luminosity contrast ratio is less than 4.5:1 for few grey text elements for Model (Browse) pane.
- Luminosity contrast ratio is less than 4.5:1 for text appearing in "New Query" window.
- Luminosity contrast ratio is less than 4.5:1 for text appearing in the "New Query" window.
- Luminosity contrast ratio is less than 4.5:1 for text appearing in "Start Debugging" Window.
- Luminosity ratio is incorrect for text appearing on "Restore Toolbox default confirmations" dialogue box.
- Luminosity contrast ratio is less than 4.5:1 for text appearing in "Condition" Window.
- Luminosity ratio is incorrect for text appearing on SSIS Toolbox list item which is in focus.
- Luminosity ratio is less than 4.5:1 for text appearing on "Notify Operator Task" window.
- Luminosity ratio is less than 4.5:1 for selected Link text under Event Handler pane.
- Luminosity ratio is less than 4.5:1 for selected Link text under "Data flow" window.
- Luminosity ratio is less than 4.5:1 for text appearing on "Sort Transformation Editor" window.
- Luminosity ratio is less than 4.5:1 for text under "Conditional Split" window.
- Luminosity contrast ratio is less than 4.5:1 for text appearing in "Toolbox" pane.
- Luminosity ratio is less than 4.5:1 for the data showing in 'Result' column in 'Validation' screen under 'IsDataFeedPublishingWizard' window.
- Reports: Luminosity contrast ratio is less than 4.5:1 for few grey text elements for the Report pane.
- Help -ViewerOption: Luminosity contrast ratio for Titlebar is less than 7:1 in high contrast black theme.
- Ribbon: Luminosity contrast ratio for "New.." and "Modify selection" buttons are less than 7:1 in high contrast black theme.
- Editor And Debugger: Luminosity contrast ratio for text is less than 7:1 in high contrast black mode under "Start Debugging" Window.
- Object Explorer: Luminosity contrast ratio for text is less than 7:1 in high contrast black mode under "Properties" Table.
- Properties: Luminosity contrast ratio for headings are less than 7:1 in high contrast black theme.
- Options: Luminosity contrast ratio for selections and headings in Options pane are less than 7:1 in high contrast black theme.
- Options: Luminosity contrast ratio for Quick Launch section of options is less than 7:1 in high contrast black theme.


[bookmark: _Table_4:_Keyboard]Table 4: Keyboard

	Table 4

	2.1.1 Keyboard: All functionality of the content is operable through a keyboard interface without requiring specific timings for individual keystrokes, except where the underlying function requires input that depends on the path of the user's movement and not just the endpoints.

	- Tooltips of ribbon buttons on 'help' pane do not render while setting focus using keyboard.
- In the backup option pane calendar button is not accessible using keyboard.
- "Script" and "Help" button not accessible using keyboard in the backup option pane.
- Table\elements under "Restore database file as" are not accessible when navigating using keyboard.
- Details button and column header are not accessible by using keyboard in check for updates window.
- 'Tool strip Bar', 'Toggle pin Status' and 'close' button are not accessible via keyboard.
- Some elements on "Add or Remove Help content" are not accessible using keyboard.
- Not able to access the window properly using "CAPS+Right arrow" key in "ITEMS" mode of Narrator.
- Few controls are not accessible using keyboard on the "Azure Services" window.
- "Script" and "Help" buttons are not accessible using 'Tab' key.
- Various controls lying in the Toolbar of Object Explorer are not accessible through Keyboard.
- 'Change user', 'Reconnect', 'Refresh' buttons are not accessible using Tab key in Browse pane.
- Tooltip for control near Connection in General option for the New Session pane is not accessible through keyboard.
- Sorting functionality under Events for the new Session pane is not accessible through keyboard.
- 'Select All Members' and 'Deselect All Members' radio buttons are not accessible using 'Tab' key in 'Dimension Data'
- Category Dropdown under Event option for the New Session pane is not accessible through keyboard.
- Few controls in the Reports pane are not accessible through keyboard.
- Few Controls in the New User Role are not accessible through keyboard.
- Few controls lying in the Dimension Browser Toolbar are not accessible through keyboard.
- Calendar control under New Shared Schedule pane is not accessible through keyboard.
- Toolbar is not accessible using keyboard in the "Maintenance plan" window.
- Tooltip does not render while setting focus using keyboard on "Import" window.
- "Check box" are not accessible using keyboard in the "capture global fields" window.
- Progress pane is not accessible using keyboard in the "SQL Server logs" window.
- Some buttons are not accessible using keyboard in the "Column Properties" window.
- Tooltip is not accessible in column option of "table design view".
- "Thumb control type" and "drop down" button not accessible on the "New Query" window.
- Sort and filter buttons are not accessible using keyboard in "New Session" Dialog box.
- Calendar control is not accessible using Keyboard on 'Tuning Options' Page.
- Tooltip and resizing is not accessible using keyboard in table of "View" window.
- Controls under "Target" on "New Session" dialog box are not accessible using keyboard.
- Window option menu is not accessible by using keyboard under "getting started" window.
- Result links do not work using keyboard in "Validation" window.
- Left Pane links do not work using keyboard in "New Availability Group" window.
- 'Script' menu does not expand using keyboard in 'Summary' window.
- Check box is not accessible using keyboard in the "create new policy " window.
-’Select All’ checkbox is not accessible using keyboard under ‘Column’ page”
- Table headers (Which perform sortings) are not accessible with keyboard.
- Tab controls for the window pane in the header are not accessible through keyboard.
- User is not able to close or navigate through the dropdown list through keyboard.
- Delete action is not performed using keyboard in "Expression" pane.
- ‘FTP task’ work item tool tip is not shown when the keyboard focus is on it.
- Tooltip does not render using keyboard.
- '!' icon is not accessible using keyboard in Parameter pane.
- Zoom-in and out control under Event Handler Tab is not accessible through Keyboard.
- Radio button is not accessible through keyboard on "Inferred Dimension Members" screen.
- 'Parameter List' table is not accessible using keyboard.
- Context menu does not open using keyboard under the Connection Manager pane.
- Data Connection Properties pane's controls are not accessible through keyboard under the Connection Manager pane.
- Column Tab controls under the Cache Connection Manager pane are not accessible through keyboard.
- Add new data flow link is not accessible through keyboard in "Data Flow" window.
- Keyboard only user cannot adjust the width of Data Profiling Task Editor dialog.
- Controls inside the 'Request Properties' are not accessible using keyboard in Data Profiling Task Editor dialog.
- 'Switch to design mode' link is unable to activate using keyboard.
- Table elements of grid controls are not accessible using keyboard in Flat file connection manager screen.
- Resize functionality of Table Header Elements is not accessible through keyboard under Connection Manager pane.
- 'Join key' checkbox are unable to activate using keyboard.
- Help' button showing on the top in 'Create Catalogs' dialog box is not accessible by keyboard.
- Few links under 'New Plan guide' Window are not accessible through keyboard.
- Tooltip and few controls are not accessible using keyboard in the 'New Function Breakpoint' dialog box.
- Delete Functionality for the Extended Properties Tab under the New Synonym window is not accessible through keyboard.
- Tooltip are not accessible using keyboard for "SQL Server Editor" toolbar.
- User able to interact with the read only combo box via keyboard whereas element cannot be activated using mouse click event.
- "Additional filters" table not accessible using keyboard in the "filters" window.
Duration Calendar' button and Frequency up/down buttons are not accessible through keyboard.
- Table Header is not accessible by keyboard on selected packages dialog box.
 - Elements in tabular form on filter window are not accessible using one dedicated key (TAB\Arrow key).
- Keyboard dependent user are not able to interact with the element appearing under 'Select Table Column' and 'select an index' screen.
- Tooltips on ribbon Edit Go to Line Text do not render while setting focus using keyboard.
- Tooltips of toolbar buttons do not render while setting focus using keyboard.
- Tooltips of buttons on 'attach' pane do not render while setting focus using keyboard.
- Elements in History viewer window are not accessible using one dedicated key (TAB\Arrow key)
check box functionality under Policy Selection window is not accessible through keyboard.
- Uncertain context menu of toolbar opens by using keyboard.
- "Check box" is not accessible using keyboard in grid header for Evaluate Policies window.
- Few controls are not accessible using keyboard on the Object Explorer Details Tab.
- In the backup option pane calendar button is not accessible using keyboard.
- Tooltip does not render while setting focus using keyboard.
- Object Explorer: Screen Reader not reading expended state of elements.
- Create Role: "Script" and "Help" buttons are not accessible using 'Tab' key.
- Object Explorer: Narrator does not read the Combo box of data type in Design view of table.
- Object Explorer: Narrator does not read the tree item control type in the "Summary" window.
- Object Explorer: Narrator does not read about the state of items Expand and collapse in "Check Constraint" dialog box.
- Database Engine Tuning Advisor: Narrator is reading non-editable text as editable text under 'General' tab.
- Object Explorer: Narrator does not read about table information properly in "New Session Dialog" window.
- Object Explorer: Narrator does not read about the table value properly in "Always On High Availability" window.
- Help: Tooltips on ribbon Edit Go to Line Text do not render while setting focus using keyboard.
- Toolbar: Tooltips of toolbar buttons do not render while setting focus using keyboard.
- Object Explorer: Tooltips of buttons on 'attach' pane do not render while setting focus using keyboard.
- Policy Selection: check box functionality under Policy Selection window is not accessible through keyboard.
- Object Explorer Details: Few controls are not accessible using keyboard on the Object Explorer Details Tab.
- New Text Annotation: Narrator does not read the Combo boxes in Font window.
- New Query: Tooltip does not render while setting focus using keyboard.
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	Table 5

	2.4.3 Focus Order If a Web page can be navigated sequentially and the navigation sequences affect meaning or operation, focusable components receive focus in an order that preserves meaning and operability.

	- Focus order is not correct on "Connect to server" window, when navigating using Narrator in items mode.
- Focus order is not correct on "Restore file\file group" window, when navigating using Narrator in items mode.
- Focus order is not correct on the check for updates pane.
- Focus order is not correct on "Column filter" dialog box.
- Focus order is not sequential on "Add or Remove Help Content".
- Focus moves out of the menu, when navigating using CAPS+Right arrow key.
- Extra Tab is encountered as the focus is moving on the hidden control under Filter table in browse pane.
- Focus order is not proper for the 'New Session' pane.
- Extra Tab is encountered as the focus is moving on the hidden control for Model (Browse) pane.
- Extra Tab is encountered as the focus is moving on the hidden control for Delete Role pane.
- Narrator focus is not proper on the pane.
- Focus order is not proper when the user selects MDX query option.
- Focus order is not correct on the "Getting Started" window.
- Focus order is not logical on the "SSIS ToolBox" window.
- Focus order is not correct on the Preview Tab for Connection Manager pane.
- Focus is lost after selecting Flat File source option.
- Focus order is not logical on the "Policy Creation" window.
- Focus order is not logical on the "SSIS Control Flow" window.
- Focus order is not logical for the controls lying under the Parameters Tab.
- Focus order is not logical after activate group menu item from context menu.
- Focus order is not correct on the "Notify Operator Task" window.
- Focus order is not logical after selection of tab item.
- Focus order is not correct on the "Rebuild Index Task" window.
- Focus order is not correct on the "Reorganize Index Task" window.
- Focus order is not logical after selecting Properties option from the Package context menu.
- Focus order is not moving on the first Interactive element of dialog window.
- Focus order is not correct in 'Select package management options' screen.
- Focus Order is not logical under the DQS Cleansing Connection Manager pane.
- Focus order is not appropriate. It goes to 'info message' text instead of 'Path' text box in 'select resource' screen.
- Focus order is not logical on Script editor Transformation dialog box.
- Focus order is not logical in 'Data Profile Viewer' dialog.
- Focus order is not logical on 'View' combo box while using tab in 'Data Profiling Task Editor' dialog.
- Focus order is not logical for the controls lying under 'Hadoop Connection Manager Editor'.
- Focus Order is not logical under the FTP Connection Manager pane.
- Focus order is not correct on the "Configure error output" window.
- Focus Order is not logical under the SMO server Cleansing Connection Manager pane.
- Focus order is not logical for ‘Select source data’ box under New connection window.
- Focus Order is not logical under the WMI Connection Manager pane.
- Focus Order is not logical after Creation of a WMI connection Manager.
- Keyboard focus is moving on to the hidden element in 'For each loop editor' dialog.
- The focus order in 'For Each Item Columns ' dialog is not logical.
- Focus order is not logical on the 'Create Catalogs' dialog box.
- Focus order is not correct on the "Relationship" window.
- Focus order is not logical on 'Create Folder' dialog box.
- Narrator focus is not following the keyboard focus on ‘Help’ link on ”Deploy Project” dialog box.
- Focus moves to some hidden element on the 'Select Source' screen under 'Deploy Project' window.
- Focus order is not logical as it does not go to 'Help' link while navigating using tab key on 'Select Destination' screen.
- Focus order is not logical on the 'New Job' dialog box.
- Focus order is not logical on the 'Package Properties' screen.
- Focus order is not logical on 'Set Parameter Value' screen that appears after activating 'Grid view button' showing on "Configure" window.
- Focus order is not logical on the 'Load File Viewer' Screen.
- Focus order is not logical on 'Select Destination' screen.
- Narrator focus in item mode does not sync up with the 'Create folder' window.
- Focus order is not logical on the DataProfileViewer window.
- Visual focus order is not logical on Replication monitor window.
 - Focus appears twice on the 'Combo box' control under 'Sort order' column in the New Index Pane.
- Focus order is not logical on the 'Select package Management options' dialog box.
- Focus of screen reader not synchronized with the grid control elements in New index pane.
- Visual focus order is not proper after selecting Publisher Database option.
- Focus order is not logical for 'Map Partition' under Create Partition Wizard.
- Focus order is not correct on the "Indexes/Keys" check constraints window.
- Visual focus order is not proper for Select Object dialog box under Full text Catalogue window.
- New Session: Focus gets lost after General option in the New Session.
- Create Partition Wizard: Focus order is not logical for 'Map Partition' under Create Partition Wizard.
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	Table 6

	2.4.7 Focus Visible: Any keyboard operable user interface has a mode of operation where the keyboard focus indicator is visible.

	- Focus indicator is not visible on 'check box' appearing under grid control in Process Database pane.
- Focus indicator is lost after main tool bar in browse pane.
- Focus gets lost after General option in the New Session.
- Focus indicator is not visible on 'categorized' button appearing in table properties pane.
- Focus gets lost after Description control in the New User Role Pane.
- Focus indicator is not visible on 'check box' appearing for Read-only control in Attach Database pane.
- Focus indicator is not visible on the Report window pane.
- Focus indicator is not visible on "Open condition" window.
- Focus indicator is not visible on "select event to capture" window.
- Focus indicator is not visible on "Import" window.
- Focus indicator is not visible on Edit data of "design view of table".
- Focus indicator is not visible on "Description" box.
- Default Focus indicator not visible in 'Property' combo box after activating the 'Parameterize' menu item.
- Keyboard focus appears on two elements of "Control Flow Window".
- Focus gets lost after the Preview control under the configuration Manager window.
- Focus indicator is not visible on the 'Browse' button in "Data Profiling Task Editor" dialog.
- Visual focus Indicator is appearing on two elements at the same time under Connection manager pane.
- Multiple keyboard focus are appearing in the dialogue box of "Advanced editor for Slowly Changing Dimension".
- Visual Focus indicator is not visible for the 'Info message' that appears under 'Select resource' screen.
- Keyboard focus is not highlighted when panes are empty in 'Data Profiling Viewer' dialog.
- Focus not appearing on whole combo box control on Connection Manager Tab control.
- Keyboard focus is not appearing on "Editable Combo box" of Variable in "Row Count" dialogue box.
- Keyboard focus does not appears on "Mining Model" text box when we navigate using Tab key.
- Focus is not visible after 'Mappings' tree item under 'Flat File Destination Editor' window.
- Visual focus Indicator is not visible on the dropdown control under the SQL Mobile Connection manager pane.
- Keyboard focus does not appears on box when we navigate using Tab key in ‘Select Source Data’ window.
- Visual focus Indicator is not visible on the combo box control on the "File connection manager editor".
- Focus not visible on 'Connection' combo box under 'History Cleanup task' window.
- When focus moves away from the element it remains highlighted in Execution Package Task dialog.
- Keyboard focus is not highlighted on combo box under 'CDC task editor' dialog.
- Focus indicator is not visible on browse button in Properties pane.
- Focus indicator is not visible on 'Enable CLR Integration' check box in 'Create Catalog' dialog box.
- Focus indicator is not visible on 'Project Deployment' combo box under 'Select Source' screen for the first time.
- Focus indicator is not visible on ‘Job Steps’ table under ‘Steps’ screen.
- Focus indicator is not visible on selected buttons in "Error" window.
- Focus indicator is not visible on 'Package source' drop down in 'Select source location' dialog box after selecting next button on welcome window.
- Default Focus is not visible on 1st interactive element i.e. Open button on Data Profile Viewer screen.
- Visual focus indicator is not visible on "Properties" window.
- Visual focus indicator is not visible on "Add New Project".
- Visual focus indicator is not visible on "Customize".
- Add New Project: Visual focus indicator is not visible on "Add New Project".
- Customize: Visual focus indicator is not visible on "Customize".
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	4.1.2 Name, Role, Value: For all user interface components (including but not limited to: form elements, links and components generated by scripts), the name and role can be programmatically determined; states, properties, and values that can be set by the user can be programmatically set; and notification of changes to these items is available to user agents, including assistive technologies.

	- Add New Project location combo box has no name.
- Arrow buttons on properties window don’t have names.
- Close Button Labeled as Hide.
- Control type is not defined correctly for the check box control that appears in select source screen, for element in Check Constraints window, for element in Database Properties window, for property in Expression Editor window, for SQL Server window under Notify Operator Task, for Location in New Project window, for checkbox control in the Show Diagram View window, for the zoom combo box, for link control under status column in Integration Services Project Conversion Wizard, in global fields window, on New Trace pop up, for time control, on Modify Selection button, for checkbox under Maintenance task table, in SSIS Toolbox window, under New Session pane option, for checkbox controls under Publisher properties window, for dropdown items under Fuzzy Grouping Transformation editor dialogue box.
- Expand/Collapse control type is not defined for the controls under the connection manager pane, for New Multilevel Menu item, for Reports multilevel menu item under Role Tree item control.
- Expand\collapse button functions as Run button on Event selection tab.
- Grid Columns without header text end up with meaningless accessible names.
- In Items mode, Narrator reads the fields in operator column as incorrect.
- Incorrect control type defined for Flat File Connection Manager combo box under Flat File Destination Editor window, for the combo box under Connection Manager pane, for the Expand/Collapse control under Editor pane, for the Server Name control under the DQS connection manager pane.
- Incorrect Name and Type properties defined for the Integration Services catalogs, and Executable dropdown control under Event Handler pane.
- Incorrect state is defined for the disabled controls under the connection manager pane, and Disabled Navigation links.
- Is Toggle Pattern Available property is True for menu Item buttons.
- Menu items are not getting expanded\collapsed using Space\Enter key.
- Name and control type are not defined Properly for object name in Delete object dialog box, for Database combo box under Maintenance Plan wizard, for Rebuild Index Task window, for separator appearing in Code Snippets Manager pane, for checkbox under select Variables dialog, for combo box in Connection Manager dialog, in Error Output window, for Editable combo box on Execute SQL Task Editor dialogue box, for Expand/Collapse button control are not defined correct in sequence container.
- Name is not defined correctly for Variables button in the UI, for combo box appearing under Sort Order column in New Index Pane, for Alert Message pane under the Select Source screen, for buttons in the New Query window, for the button appearing in Left Navigation pane used for Cube Selection, for check boxes on select packages dialog box, for connection manager pane, for expand/collapse button under Group Control, for summary tree control under Review screen, for Timeout form field under SQL Mobile Connections Manager pane, for up/down buttons in Add File connection Manager pane, for hyperlink control in the Breakpoint Setting dialog box, for Select Database Owner button in New Database pane, for Notify Operator Task window, for header in SSIS Toolbox info window, for Destination Assistant window in Connection Manager pane, for OData Source Editor window in OData Connection Manager, in New Database Diagram, in New pane under HDFS File Destination Editor Window, in Code Snippet Manager window, for Dimension combo box in Dimension Data option within Create Role Pane, for Browse button in Attach Database pane, for column header in Filter Table and Variables table, for images in the Control Flow window, for text description in Destination Assistant window and Getting Started window, for Up/Down buttons in Conditional Split window, for radio button in Maintenance Cleanup Task Editor window, for database tree item control, for panes in Data Profile Viewer dialog, for Alert Message pane, for table in Connect to Database pane, for message showing on Select Destination screen, for text boxes under Hadoop Connection Manager Editor dialog, for controls in the Event option under the New Session pane, for controls in the Grid control window under the New User Role, for controls under New User Window, for various controls under the Package Tab, for View Database Permissions link under New Schema pane, for Ready Tool Bar in Execute Package window, for Data Mining Query text box, for Annotations control, for dropdown options under New Session pane option, for Connection Manager on Slowly Changing Dimensions dialog, for Edit textbox in Add Analysis Services Connection Manager dialog, for Ellipsis button on import package dialog box, for SSIS Toolbox context menu items, for button next to New Button in Flat File Connection Manager editor, for Zoom controls in Event Handler tab, for Value information field, for table contents in Data Engine Tuning Advisor, for ADO.Net Connection combo box under Single Table Quick Profile form, for column headers in Available Input columns table, for drop and recreate output table checkboxes, for controls in toolbar, for New buttons under CDC Control Task Editor, for Similarity Threshold Slider on Fuzzy Grouping Transformation editor dialog box, for timeout milliseconds edit control under Send Mail task, for variable and parameter pane and function pane, for controls on Data Profiler Viewer screen, for First column data in Validation screen under IsDataFeedPublishing Wizard window.
- Narrator does not read about table information properly in New Session Dialog window, doesn't read About the Table Value properly in Always On High Availability window, does not read correct control type for some elements on New Alert pane, does not read Server combo box as editable combo box on Locate Packages screen, is not defining the ComboBox/Dropdown control correctly, is not describing the Multilevel list correctly, is not reading correct control type of Restore Database combo box, is providing some unnecessary information to the user for every control under the Object Explorer window, is reading hidden elements when navigating using CAPS+Right arrow key
- Narrator focus is not synchronized with the actual focus of the keyboard.
- Narrator reads the role of editable combo box as Read only, reads all the links as Editable when navigating windows in the Deploy Data Tier Application, reads all the text in one go on the first window of the New Publication Wizard, reads combo box incorrectly as Editing Edit, reads font type and style before each line in Publication Type Description, reads some of the text incorrectly in the Help pane, reads text in the table as editable incorrectly, reads incorrect state of selected Containers list items, reads unnecessary information on Do Not Show This Page Again checkbox
- No way to stop the Narrator’s feedback of the running Trace status.
- NVDA does not read all controls on Properties pane properly by using Insert+B, does not read options button name correctly, does not read the header name properly, does not read User Mapping selection correctly, is reading half checked long with tree items control that appears under code snippets manager pane, not announcing correct total counts of tab items in Replication Monitor pane, reads all the text and elements twice when reading contents using INSERT+B key, reads each items in the combo box list twice, does not inform about the total count of errors defined in error list window.
- Object Explorer details search box has no name.
- Object Explorer Names are inconsistent and wrong.
- Role and state properties are not defined on Execute SQL Task Editor dialogue box.
- Role is not defined correctly for Switch to Design Mode link.
- Screen reader is not providing the information regarding the message displayed on the Select Source screen, is reading check/uncheck property for menu items after activating the context menu, reads unexpected table information on Import Packages screen, reads View Connection properties link as editable, doesn't specify the Key to activate the Grid view button on the Configure Screen, is reading the Name, Help text, and Value all together in the table in Result screen, is not describing correct name and state of disabled controls.
- Similar name is defined for all the elements of Variables toolbar.
- State of items in combobox not defined properly.
- State of menu item is not defined properly by using Narrator in Print menu.
- Storage_Searchproperty list ready toolbar name is incorrect.
- Structure is not defined correctly for Manage Connection button.
- Table Headers are not associated properly with the row elements of Set Breakpoints table.
- The Name and Control type properties of separator (Horizontal and Vertical) controls are not defined properly.
- The name property of the XML source edit text box is not defined properly.
- Value or state of checkbox is not defined properly.
- Create Role: Expand/Collapse State is not defined for 'Reports' multilevel menu item under 'Role' tree item control.
- Object Explorer: Name Property of few controls in the toolbar is not defined programmatically as appearing on UI.
- New Session: Name Property is not defined correctly for the dropdown options under New Session pane option.
- Object Explorer Names are inconsistent and wrong. 
- Ribbon: Close Button Labeled as Hide.
- Ribbon: Arrow buttons on properties window don’t have names.
- Ribbon: Add New Project location combo box has no name.
- Ribbon: Object Explorer details search box has no name.
- Storage Search Property: Storage_Searchproperty list ready toolbar name is incorrect.
- Server Profiler: Control type of elements is not defined correct on "New Trace" pop up role says checkboxes where there are no checkboxes.
- Grid Columns without header text end up with meaningless accessible names – Profiler.
- Grid Columns without header text end up with meaningless accessible names - Maintenance Plan.
- Grid Columns without header text end up with meaningless accessible names – Update.
- Server Roles: Name is not defined for "column header" in execute maintenance Plan.
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