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[bookmark: _Toc512938569]Microsoft Accessibility Conformance Report
WCAG Edition
(Based on VPAT® Version 2.4Rev)
[bookmark: _Toc512938570]Name of Product/Version: Azure Monitor Operations Manager Managed Instance (SCOM MI) / Continuous release
[bookmark: _Hlk90051826]Platform: Win32, Azure, and Web
[bookmark: _Hlk90051848][bookmark: _Hlk90051866][bookmark: _Toc512938571]Report Date: June 17, 2024
Product Description: A fully managed offering of SCOM by Microsoft that can run anywhere - on-prem, Azure, public cloud, Edge.

Azure Monitor - Operations Manager Managed Instance

Azure Monitor - Operations Manager Online Catalog Service

AIS/ADS from Log Analytics ServiceTree.

SM: On-prem product Service Manager provides an integrated platform for automating and adapting your organization's IT service management best practices, such as those found in Microsoft Operations Framework (MOF) and Information Technology Infrastructure Library (ITIL). It provides built-in processes for incident and problem resolution, change control, and asset lifecycle management
[bookmark: _Toc512938573]Contact Information: Enterprise Disability Desk
[bookmark: _Toc512938575]Website: Microsoft Accessibility
Evaluation Methods Used
[bookmark: _Toc512938576]Microsoft uses established industry standards, including the Web Content Accessibility Guidelines, Section 508, and EN 301 549, to guide product evaluation during development and throughout the product lifecycle. Microsoft’s accessibility evaluation assessments incorporate a variety of measures, which can include: (i) conducting automated testing using a variety of proprietary and external tools; (ii) performing inspection and manual testing with a keyboard and adaptive technologies, such as screen readers and speech recognition software; and (iii) testing by individuals with disabilities. Conformance to the accessibility standards documented in this Conformance Report was evaluated according to the Department of Homeland Security Trusted Tester Program.
Applicable Standards/Guidelines
This report covers the degree of conformance for the following accessibility standard/guidelines:

	Standard / Guideline
	Included in Report

	Web Content Accessibility Guidelines 2.0 
	Level A: Yes
Level AA: Yes
Level AAA: No

	Web Content Accessibility Guidelines 2.1 
	Level A: Yes
Level AA: Yes
Level AAA: No


Terms
The terms used in the Conformance Level information are defined as follows:
· Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with equivalent facilitation.
· Partially Supports: Some functionality of the product does not meet the criterion.
· Does Not Support: The majority of product functionality does not meet the criterion.
· Not Applicable: The criterion is not relevant to the product.
· Not Evaluated: The product has not been evaluated against the criterion. This can only be used in WCAG 2.0 Level AAA.

Note: For criteria marked “Supports,” substantial conformance with the criterion by the product or service has been determined through the Evaluation Testing, which includes a mix of automated and manual testing, as described above.

Note: In the tables below, for all criteria marked “Not Applicable,” the specific feature covered by that criterion is not part of the product. For example:
· If pre-recorded audio-only or video-only content is not part of a product, then WCAG criterion 1.2.1 Audio-only and Video-only (Prerecorded) will be marked “Not Applicable.”
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Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.
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Table 1: Success Criteria, Level A
	Criteria
	Conformance Level
	Remarks and Explanations

	1.1.1 Non-text Content (Level A)
	Supports
	

	1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
	Not Applicable
	

	1.2.2 Captions (Prerecorded) (Level A)
	Not Applicable
	

	1.2.3 Audio Description or Media Alternative (Prerecorded)
(Level A)
	Not Applicable
	

	1.3.1 Info and Relationships (Level A)
	Partially Supports
	Azure:
- Text visually appears as a heading but not defined as heading programmatically under 'Power BI' blade.
- Visually appearing heading 'Continue setting up this instance' is not marked as headings programmatically.
- NVDA/Narrator is not announcing "Would you like to use an existing Windows Server license for the management servers?" label while navigating to group of radio buttons in Create SCOM Managed Instance.
- NVDA/Narrator is not announcing any information when we navigate through graph in Logs (Preview) Chart.
- Visually appearing heading 'Getting started with Grafana' is not marked as headings programmatically.

Win32:
- Narrator is announcing every item in discovery type list as non-selected even if they are selected.
- In ActiveAlert new dropdown screen reader is not announcing information about the "New View" dropdown.
- Narrator is announcing every item in discovery type list items as radio buttons but they are not.
- In CreateAMonitor, EventExpression, screen reader is announcing "AND group (all of these are true)" of row0 as "Text null" which is incorrect.
- Screen reader is not announcing the column information present under Resolution state column. 
- In specify installation options screen, screen reader announcing unnecessary information about third radio button, which is not there on screen.
- When using down arrow to the tree items under "Administration", screen reader is announcing the position of the "Announcement" as 4 of 12 which is actually the first item in the list.
- Labels are not defined for the text edit fields in "Run as account" dialog.
- When navigating using up arrow in screen reader scan mode from the radio button under local system, screen reader is announcing some invisible checkbox information.
- In Computer and Device Management wizard, under discovery type, screen reader announces “not selected” for selected Windows computers radio button. 
- Screen reader is announced as “Hidden for now” for installation progress status.
- Screen reader is not announcing database properties option in Configure the data warehouse databases screen.
- When using down arrow or button shortcut B from the "OK" button in Microsoft system service management dialog, screen reader is announcing the hidden data which is not visible on the screen as 'yes' button, 'no' button, 'cancel' button.
- Screen reader announcing unnecessary information about the document hyperlink in the "system check results". In the page, unable to find the "document" hyperlink.
- In Report Server Configuration Manager side navigation, screen reader is not reading database menu item as selected when we navigate to it.
- Screen reader focus is going to invisible checkbox, which is present in the "Setup completed successfully".
- When navigating in scan mode after finalize, Narrator is announcing as retry button but it is not present on screen.
- When using tab key to edit field present under "folder name", screen reader is not announcing any name to the edit field
- Screen reader is announcing a hyperlink that has no label attached to it near the BPA results.
- Narrator/ NVDA is not announcing "Enter Destination Management server" label with the textbox inside the Source section.
- Narrator/ NVDA is announcing incorrect row and column information after navigating inside the "Connectors list" table.
- In Azure Monitor SCOM MI migration accelerator, Narrator is announcing unnecessary information with the "Start a new migration" button.
- In Azure monitor SCOM MI migration accelerator dialog, when creating new migration, Narrator is not announcing correct position number for configuration tab.

	1.3.2 Meaningful Sequence (Level A)
	Supports
	

	1.3.3 Sensory Characteristics (Level A)
	Supports
	

	1.4.1 Use of Color (Level A)
	Supports
	

	1.4.2 Audio Control (Level A)
	Not Applicable
	

	2.1.1 Keyboard (Level A)
	Partially Supports
	Win32:
- When pressing tab in the Microsoft system service center popup, keyboard focus is moving to only ok button, and not able to access the link present in the popup window and close button.
- Column headers present in the "Authoring" screen is not accessible using keyboard.
- In Azure monitor SCOM MI migration accelerator dialog under "Review and start migration" table "All Checkbox" is not accessible by using keyboard.

	2.1.2 No Keyboard Trap (Level A)
	Partially Supports
	Win32:
- When we tab and keyboard focus lands on "Registered Servers" button in the "Connect to service manager server" popup, we observe a keyboard trap.
- In "Configure the reporting server for the data warehouse" when server is invalid focus is not shifting to next control with tab key.

	2.1.4 Character Key Shortcuts (Level A 2.1 only)
	Supports
	

	2.2.1 Timing Adjustable (Level A)
	Supports
	

	2.2.2 Pause, Stop, Hide (Level A)
	Not Applicable
	

	2.3.1 Three Flashes or Below Threshold (Level A)
	Supports
	

	2.4.1 Bypass Blocks (Level A)
	Supports
	

	2.4.2 Page Titled (Level A)
	Supports
	

	2.4.3 Focus Order (Level A)
	Partially Supports
	Azure:
-After pressing enter on "next" button in "Create SCOM Managed Instance_Basic", keyboard focus is going out of the page.
Win32:
- Keyboard focus is directly shifting to "All Announcement" link, when focus moves to "announcement" in tree view.
- Focus order is incorrect after the source password inside the prepare for migration tab.

	2.4.4 Link Purpose (In Context) (Level A)
	Supports
	

	2.5.1 Pointer Gestures (Level A 2.1 only)
	Not Applicable
	

	2.5.2 Pointer Cancellation (Level A 2.1 only)
	Supports
	

	2.5.3 Label in Name (Level A 2.1 only)
	Partially Supports
	Win32:
Incorrect name is announced for 'Close' button as 'Cancel' in the finish screen.

	2.5.4 Motion Actuation (Level A 2.1 only)
	Not Applicable
	

	3.1.1 Language of Page (Level A)
	Supports
	

	3.2.1 On Focus (Level A)
	Supports
	

	3.2.2 On Input (Level A)
	Supports
	

	3.3.1 Error Identification (Level A)
	Supports
	

	3.3.2 Labels or Instructions (Level A)
	Partially Supports
	Azure:
Visual label is not provided for the "Group by" Drop down in the "SCOM managed instance" screen.

	4.1.1 Parsing (Level A)
	Supports
	

	4.1.2 Name, Role, Value (Level A)
	Partially Supports
	Azure:
- Button next to "DB name" does not have discernible text.
- Ensures buttons have discernible text in Get started page.
- Ensures elements have an accessible name on Resources page.
- Name property for 'Configure' and 'Learn more' control is not defined descriptively in Get started page.
- Ensures every form element has a label in Configure Log Analytics workspace for SCOM managed instance.
- Name property is not defined for 'Copy' button present in Power BI page.

Win32:
- In Authoring_Monitors Incorrect control type provided to the grid items i.e. "Text" which is incorrect.
- In Alert Context screen an element of given ControlType must support the Table pattern.
- For the administrator dialog, Collapse/Expand buttons are labeled as Toggle button.
- In "Management Group Configuration" screen, the Name property of a focusable element must not be null.
- In installation folder in the setup flow, Create new folder button is labelled as new dir button which is confusing to screen reader users.
- In Change installation folder, Screen reader is not announcing the label name for ‘Folder name’ input field.
- In Product registration, when tabbing to the edit fields of "Name, Organization, Product Key", Narrator/NVDA is not announcing the name of the edit fields.
- Screen reader not announcing name of the "Start the Remove roles and Features Wizard" link.
- Narrator is not correctly announcing the name of "Confirm Password" edit field.
- Name is not defined for the radio buttons, which are present in the "Server Certificate" section.
- Incorrect name property is defined for "Port Number" and "Database name" Edit Boxes.
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Table 2: Success Criteria, Level AA
	Criteria
	Conformance Level
	Remarks and Explanations

	1.2.4 Captions (Live) (Level AA)
	Not Applicable
	

	1.2.5 Audio Description (Prerecorded) (Level AA)
	Not Applicable
	

	1.3.4 Orientation (Level AA 2.1 only)
	Supports
	

	1.3.5 Identify Input Purpose (Level AA 2.1 only)
	Supports
	

	1.4.3 Contrast (Minimum) (Level AA)
	Partially Supports
	Azure:
- Ensures the contrast between foreground and background colors meets minimum contrast ratio thresholds in the "Update" section under configuration.

Win32:
- In AlertProperties_AlertContext The color contrast ratio of the contents present under "Alert Context" is less than 4:5:1.
- In Configurations_Subscribers ID pop-up, the color contrast ratio of the selected link is 1.909:1 ratio in "ID" column, which is less than 4.5:1 ratio in "Subscribers ID link.

	1.4.4 Resize text (Level AA)
	Partially Supports
	Azure:
- On applying the resize resolution, content under 'Get started' section is not visible and accessible.
- On applying the resize resolution, view update section is getting truncated in SCOM Managed Instance record_Overview.
- After applying the resize, "search edit field" is not clearly visible in Monitored Resources (Preview)_Search field.

Win32:
Screen is not adapting 200% zoom and contents are not resized to 200% in ViewKnowledge_Configuration section.

	1.4.5 Images of Text (Level AA)
	Not Applicable
	

	1.4.10 Reflow (Level AA 2.1 only)
	Partially Supports
	Azure:
- When the page is set to 320*256 pixels, text contents are getting truncated present under 'Overview' blade.
- On applying the reflow, content under 'Get started' section is not visible and accessible.
- After applying the reflow, "search edit field" is not clearly visible in Monitored Resources (Preview) section Search field.
- After applying the reflow, Logs (Preview) page content is not visible.

	1.4.11 Non-text Contrast (Level AA 2.1 only)
	Partially Supports
	Win32:
Non text contrast ratio between keyboard focus and background on 'Review list' button, which is in Configurations section Management packs, is 1.797:1, which is less than 3:1.

	1.4.12 Text Spacing (Level AA 2.1 only)
	Partially Supports
	Azure:
- On applying text spacing, view update section is getting truncated.
- On applying text spacing, text is overlapping with the cards in Power BI page.

	1.4.13 Content on Hover or Focus (Level AA 2.1 only)
	Supports
	

	2.4.5 Multiple Ways (Level AA)
	Supports
	

	2.4.6 Headings and Labels (Level AA)
	Supports
	

	2.4.7 Focus Visible (Level AA)
	Partially Supports
	Win32:
Keyboard focus is not visible for the "Details" pane present in the "Authoring" screen.

	3.1.2 Language of Parts (Level AA)
	Not Applicable
	

	3.2.3 Consistent Navigation (Level AA)
	Supports
	

	3.2.4 Consistent Identification (Level AA)
	Supports
	

	3.3.3 Error Suggestion (Level AA)
	Partially Supports
	Azure:
Proper error suggestions are not provided for the required field in the Basic tab.

	3.3.4 Error Prevention (Legal, Financial, Data) (Level AA)
	Not Applicable
	

	4.1.3 Status Messages (Level AA 2.1 only)
	Partially Supports
	Azure:
- NVDA/Narrator is not announcing copied status message when user activates copy button in the SCOM Managed Instance record_Overview

Win32:
- Screen reader is not announcing the text message “The task completed successfully” displayed inside the Task Output pane.
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Table 3: Success Criteria, Level AAA
	Criteria
	Conformance Level
	Remarks and Explanations

	1.2.6 Sign Language (Prerecorded) (Level AAA)
	Not Evaluated
	

	1.2.7 Extended Audio Description (Prerecorded) (Level AAA)
	Not Evaluated
	

	1.2.8 Media Alternative (Prerecorded) (Level AAA)
	Not Evaluated
	

	1.2.9 Audio-only (Live) (Level AAA)
	Not Evaluated
	

	1.3.6 Identify Purpose (Level AAA 2.1 only)
	Not Evaluated
	

	1.4.6 Contrast (Enhanced) (Level AAA)
	Not Evaluated
	

	1.4.7 Low or No Background Audio (Level AAA)
	Not Evaluated
	

	1.4.8 Visual Presentation (Level AAA)
	Not Evaluated
	

	1.4.9 Images of Text (No Exception) (Level AAA)
	Not Evaluated
	

	2.1.3 Keyboard (No Exception) (Level AAA)
	Not Evaluated
	

	2.2.3 No Timing (Level AAA)
	Not Evaluated
	

	2.2.4 Interruptions (Level AAA)
	Not Evaluated
	

	2.2.5 Re-authenticating (Level AAA)
	Not Evaluated
	

	2.2.6 Timeouts (Level AAA 2.1 only)
	Not Evaluated
	

	2.3.2 Three Flashes (Level AAA)
	Not Evaluated
	

	2.3.3 Animation from Interactions (Level AAA 2.1 only)
	Not Evaluated
	

	2.4.8 Location (Level AAA)
	Not Evaluated
	

	2.4.9 Link Purpose (Link Only) (Level AAA)
	Not Evaluated
	

	2.4.10 Section Headings (Level AAA)
	Not Evaluated
	

	2.5.5 Target Size (Level AAA 2.1 only)
	Not Evaluated
	

	2.5.6 Concurrent Input Mechanisms (Level AAA 2.1 only)
	Not Evaluated
	

	3.1.3 Unusual Words (Level AAA)
	Not Evaluated
	

	3.1.4 Abbreviations (Level AAA)
	Not Evaluated
	

	3.1.5 Reading Level (Level AAA)
	Not Evaluated
	

	3.1.6 Pronunciation (Level AAA)
	Not Evaluated
	

	3.2.5 Change on Request (Level AAA)
	Not Evaluated
	

	3.3.5 Help (Level AAA)
	Not Evaluated
	

	3.3.6 Error Prevention (All) (Level AAA)
	Not Evaluated
	


Disclaimer
© 2024 Microsoft Corporation. All rights reserved. The names of actual companies and products mentioned herein may be the trademarks of their respective owners. The information contained in this document represents the current view of Microsoft Corporation on the issues discussed as of the date of publication. Microsoft cannot guarantee the accuracy of any information presented after the date of publication.
Microsoft’s WCAG 2.1 conformance reports provide the information included in ITI’s “VPAT® 2.4Rev WCAG (March 2022)” template. “Voluntary Product Accessibility Template” and “VPAT” are registered service marks of the Information Technology Industry Council (ITI). This document includes material copied from or derived from the Web Content Accessibility Guidelines (WCAG 2.1). Copyright © 2017-2018 W3C® (MIT, ERCIM, Keio, Beihang). This document is not the Web Content Accessibility Guidelines (WCAG) and should not be used as a substitute for it. Excerpts of WCAG are referenced solely for purposes of detailing Microsoft’s conformance with the relevant provisions. A full and complete copy of the Guidelines is available from the W3C WAI.
Microsoft regularly updates its websites and provides new information about the accessibility of products as that information becomes available.
Customization of the product voids this conformance statement from Microsoft. Customers may make independent conformance statements if they have conducted due diligence to meet all relevant requirements for their customization. 
Please consult with Assistive Technology (AT) vendors for compatibility specifications of specific AT products. 
This document is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS DOCUMENT.
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